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Job Title:             Media and Digital Intern 
 
Accountable to:   Digital and Communications Managers 
 
Location:   Flexible  
 
Salary: Living Wage (IMIX is a living wage employer) 

£10.85 p/h in London, £9.50 in rest of UK 
 
Hours: 28 hours per week 
 
Contract:   6 months (with possibility to extend to one year) 
 
Benefits: Pension scheme with 6% employer contribution; annual 

leave entitlement of 28 days per year, pro-rata 
 
 
Job purpose 
 
To support with the practical application of the IMIX media strategy through developing 
relationships with journalists and conducting research into new media contacts and 
platforms, producing media reports and providing support with content creation for 
IMIX.  To support the delivery of the digital strategy covering the IMIX website and 
social media platforms. Producing strong online content through storytelling, articles, 
campaigns and assets which serves the organisation’s overall aim of creating a better 
narrative about people who make the UK their home.  
 
Main duties and responsibilities 

 
1. Contribute to media and digital communications strategies and plans with the 

team across all migration issues. 
 

2. Develop and produce content for IMIX website and social media platforms 
including blogs, features and videos particularly promoting positive stories 
involving people from refugee and migrant backgrounds, and those working 
with them.  
 

3. Conduct and produce interviews for IMIX’s Human Journeys project for the 
website and new Instagram account. Research, network and build relationships 
with potential partners for the project and potential interviewees. 
 

4. Develop story ideas for feature-based coverage especially around good news 
stories in local and regional media – online and offline. 
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5. Design and produce assets for social media campaigns in collaboration with 
the Digital Communications Manager. 
 

6. Update the media contact base on a monthly basis and research new and 
potential media contact media contacts, media and social media platforms as 
requested by the IMIX team. 
 

7. Compile quarterly media report for Funders and Supporters. 
 

8. Build relationships with charities willing to share their stories about migration, 
empowering NGOs to tell their ‘clients’ stories as directed by the IMIX team.  As 
well as building relationships with journalists in conjunction with the IMIX team. 
 

9. Support on delivering digital campaigns and interventions (petitions, letters, 
social media actions etc) which complement our press, digital and organising 
work – on an as and when basis. 
 

10. Ensure that media and communications messages are consistent with core 
values and principles of IMIX. 
 

11. Attend and participate in planning and stakeholder meetings with IMIX team 
and sector. 
 

12. Support the Digital and Communications Managers and the IMIX team with 
other tasks as required. 

 
 
Person Specification  
 
ESSENTIAL 
 

1. Experience working in media and on digital communications including social 
media, blogs and websites and/or more general communications 

 
2. Understanding of media and digital content strategy 

 
3. Strong storytelling, writing and editing skills. 

 
4. The ability to conduct research and write reports for a variety of audiences. 

 
5. Experience of devising creative ways to produce and deliver effective content 

on a limited budget 
 

6. Ability to create assets for social media including Twitter and Instagram 
posts, banners, stories, memes, gifs and ideally short video 

  
7. Understanding of the sensitivities involved in working with people suffering 

trauma and/or post-traumatic stress and an ability to respond to the needs 
of the individual in sharing their story.  

 



    

IMIX – Job Description and Person Specification: Media & Digital Intern  Page 3 of 3 

8. Experience of working collaboratively with a wide range of organisations and 
individuals. 
 

9. Highly organised with the ability to plan, prioritise and deliver to tight 
timescales. 

 
10. The ability to work effectively as part of a small organisation that has a strong 

focus on productivity. 
 

11. A commitment to the rights of migrants and refugees. 
 
 
 

Desirable  
 

1. Experience of working with charities 
 

2. Working with refugees 
 

3. Graphic design and/or video-editing skills  
 


