
Seven Day Evictions case study 

 

In early September 2023, IMIX’s North East Co-ordinator attended a local meeting where a 

frontline worker flagged a change to Home Office procedure meaning that in practice most 

newly-recognised refugees would get only seven days’ notice to leave their accommodation 

(previously it was 28 days). The team member immediately identified this as a major news 

story which was not yet being reported on.  

Within a week, using our regional and national contacts IMIX had chaired a messaging 

workshop involving frontline organisations in Glasgow, Liverpool and Newcastle and 

homelessness specialists. Our aim was to ensure frontline voices were amplified and that 

the narrative remained focused on fixing the problem and not scapegoating refugees. 

 

By mid-September, IMIX had introduced the Guardian’s documentary team to frontline 

workers in Liverpool and was supporting them through the filming process. The resulting 

documentary, ‘Seven Days to Find a Home’, featured extensively in the Guardian.  

 

IMIX meanwhile issued a press release highlighting the issue to local and national journalist 

contacts, while also providing a template to regional charities to issue their own press 

releases to journalists. 

 

From September to October, IMIX connected journalists from The Big Issue, known for its 

track record on homelessness, ITV Granada, and The Liverpool Echo to frontline workers. 

The Big Issue and ITV ran follow-up stories, while the Guardian adopted refugee destitution 

as its Christmas campaign and ran profiles of many of the charities involved, including 

referencing the pressure of coping with evictions. By November, the story had also been 

picked up outlets as varied as Sky News and The Church Times. 

 

On 21st December, the Home Office reversed its decision. The Big Issue included the 

Liverpool charity in its list of Changemakers for 2024. The Guardian’s Christmas appeal 

raised £1m for frontline charities. 
 

https://www.theguardian.com/world/video/2023/nov/21/seven-days-to-find-a-home-the-uks-impending-refugee-crisis-video
https://bigissue.com/news/social-justice/asylum-seekers-refugee-homelessness-crisis-uk-home-office/
https://www.liverpoolecho.co.uk/news/uk-world-news/this-emergency-liverpool-charity-fears-27757829
https://bigissue.com/opinion/refugee-homelessness-ria-human-trafficking-survivor-jcwi/
https://www.theguardian.com/society/2023/dec/22/guardian-observer-christmas-appeal-2023-brings-some-joy-into-asylum-seekers-lives
https://news.sky.com/story/huge-rise-in-refugees-sleeping-rough-after-home-office-cuts-notice-period-to-leave-accommodation-13013780
https://www.churchtimes.co.uk/articles/2023/1-december/news/uk/charities-urge-fast-action-on-asylum-claims
https://www.theguardian.com/uk-news/2023/dec/21/home-office-reverses-policy-on-uk-hostel-evictions-after-surge-in-refugee-homelessness
https://bigissue.com/news/activism/changemakers-2024-migrants-refugees-asylum-seekers/
https://www.theguardian.com/society/2023/dec/27/guardian-and-observer-charity-appeal-hits-1m-in-reader-donations

